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«Cankr-IlerepOyprexuii mysei Xieba»

I. Obwme nonoKeHua:

1.1 Hactoawmi Kogekc aTukn u cnyxebHoro nosegenns pabotHukos (aanee — Kogekc)
CaHkT-leTepbyprckoro  rocyAapcTtseHHoro  BIOAMETHOTO  yYpemaeHUa  KynbTypbl «CaHKT-
Metepbyprcknit myseit Xneba» (manee — My3eil) OCHOBaH Ha MONOMeHUAX KOHCTUTYLMM
Poccuitickon ®epepaunn, PepepanbHoro 3akoHa ot 25 pgekabpa 2008 r. Ne 273-d3 «O
NPOTUBOAEMCTBMM KOPPYNUMKY, @ TaKKe yCTaHaB/NMBAOLLMX B OTHOLWEHUM paboTHUKOB My3es
OrpaHuyeHun, 3anpeTbl 1 06A3aHHOCTU UHbLIX defepanbHbIX 3aKOHOB, HOPMaTUBHbIX NPaBOBbIX
akToB [lpe3ngeHTa Poccuiickoin ®eaepauum, MNMpasutensctea Poccuiickoit ®epepauynn, apyrux
HOPMaTMBHbIX MNpaBoBbiX akToB Poccuiickon depepauun, BHYTPEHHWUX PErynaTUBHbIX
AokymeHTOB My3eq, a Takke Ha obuienpu3HaHHbIX HPABCTBEHHLIX MPMHULMMAX WM HOPMaX

POCCMIACKOrO 0bLLecTBa M rocyaapcTaa.

1.2. NMonoxeHna Koaekca pacnpoCTPaHATCA Ha BCE CTPYKTYPHblE noapa3sfeneHus

Mys3es.

1.3. TpaxpgaHunH Poccuiickoin Pepepaumm, noctynarolwmii Ha paboty 8 Myseit, obsasaH

03HaKOMWTBCA C NoNoKeHUAMKN Kogekca u cobnoaate Mx B NPOLLECCe CBOEH AeATeNbHOCTH.

1.4, Kaxapin paboTHMk Mysea OOMKeH NpUHKMMaTh Bce Heobxoaumble mepbl ANA

cobnogeHna NoNoxeHuit HacToslwero Kogekca, a kaskabli rpaxaaHnH Poccuiickoit Pegepalyu



BNpaBe 0Xuaatb OT paﬁOTHMKa M\/Seﬂ noseneHnA B OTHOLUEHWMAX C HUM B COOTBETCTBWMU C

MONIOXKEeHUAMMU HACTOALLEro HOAEKCEI.

1.5. Lenvto Kozekca asnAeTca yCTaHOBIEHME STUYECKUX HOPM M NPaBuA cnyebHoro
noseaeHna paboOTHMKOB A/f AOCTOMHOIO BbINONHEHWUAMU WMU CBOEM npodeccuoHanbHoOM
AEATENILHOCTH, a TaKKe COAeNCTBME YKpenneHuio asTopuTeta Myses, obecneyeHne eauHbix

HOPM noseaeHns paboTHUKOSB.

1.6. KogeKc cny»KuT ocHoBOM AnA GOPMMPOBAHWUA AOMKHOI MOpann B KONNEKTUBE,
YBAKMTENbHOIO OTHOLWEHWUA K AeATeNbHOCTM My3ea B OBLECTBEHHOM CO3HaHWM, a TakwkKe
CNocobCTBYET MNOBLIWEHMIO OBLLECTBEHHOrO CO3HAaHUA W HPABCTBEHHOCTY paboTHWKOB, MX

CaMOKOHTpOAA.

1.7. Kopekc npn3saH nosbicuTb 3GGEKTUBHOCTb BbINOAHEHMA paBoTHUKaMK My3es cBOMX

AOMKHOCTHBIX 06A3aHHOCTEN.

1.8. 3HaHue u cobnoaenmne pabotHukom Mysesa Koaekca ABnaeTCs 04HUM M3 KpuTepues

OL@HKM KayecTsa ero npo¢peccuoHanbHoi AeATeNIbHOCTU U CAYKeBHOro NoBeAeHHUA.

1.9. Hacroswwmii Koaekc noanexxnt onybanKoBaHUio Ha oduumManbHOM caiite My3sena B

MHOOPMaLMOHHO-TENEKOMMYHUKALLMOHHOM ceTi MHTepHeT.
Il. OcHOBHbIE MPUHUMNBLI M NpaBuaa cNyKebHOro NoBeAeHNUA PaBOTHNUKOB My3zes:

2.1. PaboTHMKKM My3ea, co3HaBana OTBETCTBEHHOCTb nepepj rocyaapcrsom, obuiectsom um

rparkpaaHamu, obA3aHbl:

2.1.1. MCNONHATL AO/MKHOCTHble 06A3aHHOCTM A06POCOBECTHO M Ha  BbICOKOM

NPodecCMOHaNbHOM YPOBHE;

2.1.2. cobnopatb TpeboBaHMA 3aKOHOAaTeNbCTBa POCCHMIACKOI degepayimn U BHYTPEHHMX

PErynaTMBHbIX 4OKYMEHTOB Myses;

2.1.3. oCyLLEeCTBAATL CBOIO AATENbHOCTD B NPeAenax CBOMX MOMHOMOUYMI M NOAHOMOYMIA
Myses;

2.1.4. NpU WUCNONHEHUWM [OO/MKHOCTHLIX OBA3AHHOCTENW HEe OKasblBaTb NpeanoYTeHMA
KakumM-n1160 NpodeccuoHanbHbIM UAKM COLMANBHBIM FPYNNAM U YYPEKAEHUAM, OopraHun3auuam,
ObITb HE3aBUCUMBIMU OT BAMAHMA OTAENbHbIX AOMKHOCTHBIX ML M agMWHUCTPATUBHOIO

[LaBneHus;



2.1.5. cobnopaTte counanbHylo CMNpaBeA/MBOCTb M PaBHOMPABHO pacrnpeaenaTb
coumanbHble PeCypCbl C Le/bio pacliMpeHna Bbibopa n BO3MOXKHOCTEN ANA BCeX KOHTPareHTos,
B TOM 4ucCne, ANA HEeUMYLUX, COUMANLHO YA3BUMbBIX U APYrMX NINL, OKa3aBLWWXCA B TPYAHOM

MU3HEHHOWM CUTyaunm;

2.1.6. MCKno4YaTb [AeiCTBMA, CBA3AHHbIE C BAMAHWEM  KaKUX-TMBO  NWUYHbIX,
MMYLLECTBEHHDbIX (DMHAHCOBBLIX) W WHbIX WHTEPEecoB, MPENATCTBYIOWMX A0BPOCOBECTHOMY

WCNONTHEHWUH AO0NXKHOCTHbIX 06933HHOCT9|71,'

2.1.7. cobntopaTtb NpU MCNONHEHUW [AOMKHOCTHbIX 0BA3aHHOCTENH YCTaHOB/NEHHbIE
denepanbHbIMM  3aKOHaMW, WMHbIMW  HOPMATMBHbIMKM MPABOBbLIMW  aKTamMu POCCUMIACKOM

depepauuu 1 My3en OrpaHUYEHUA U 3anpeThl;

2.1.8. cobnoaaTte HEWTPaNbHOCTL, MCKKOYAOLLYH0 BO3MOMKHOCTb BAUAHUA Ha CAYKeBHYI0

AEATENbHOCTb PELEeHN NONUTUYECKUX NAapTUIA, UHbIX 0BLLECTBEHHbIX 0B beAMHEHUIA;

2.1.9. cobntopate Hopmbl CNy»KebHOM M NpodecCMOHaNbHOM 3TUKK, NpaBUNa AeN0BOro

noBeneHua u obLLLeHNs;

2.1.10. NpoABNATb KOPPEKTHOCTb M BHMMATENbHOCTb K rparKaaHam W AO/IMHOCTHbIM
MMUAM NPU CAYKEBHbIX KOHTaKTax C HWUMU; NPUHUMATb Mepbl N0 HeaonyweHuo Noboi

BO3MOMXHOCTWM BO3HUMKHOBEHMUWA KOHd)J'IHHTa MHTEPECOB,

2.1.11. He pgonycKaTb KOPPYMUMOHHOIO NOBEAEHMA, B TOM YMCAE€ BO3AEPMKMBATLCA OT
noeefeHMA, KOTOpOe MOMEeT BOCMPWUHMMATBCA OKPYXalWMMKM  Kak  obelwaHue  uam
npeanoXeHue Aauu B3aTKM MO0 KaK cornacue NpuHATL B3ATKY, UK Kak npockba (Hamek) o Aaye
B3ATKM, a TaKXe MpOTMBOAEWCTBOBATb /OObIM MPOABAEHMAM KOPPYNUUM U NPOYUM

3noynotpebneHuam 8 Mysee;

2.1.12. yBeaOMANATb AO/MKHOCTHOE NuMuo My3ea no nNpoPUNaKTUKE KOPPYNUMOHHBIX W
WHbIX NPaBOHaPYLUEHWIA, OpraHbl NPOKYypPaTypbl U UHble deaepanbHble rocy4apCTBEHHbIE OpraHbi
060 Bcex cayyaax obpalleHUsas K HUM Kakux-nubo NuL, B LENAX CKAOHEHWA K COBEPLUEHWIO

KOPPYNUMOHHbIX MPaBOHapYyLIEHW;

2.1.13. HezameoNUTeNbHO YBELOM/ATb CBOEro HenocpeaCTBeHHOro pykoBoAMTeNd, a
TaKKe AOIKHOCTHOE nMLLo My3ed no npoduaakTUKe KOPPYMLUMOHHBIX M MHbIX MPaBOHAPYLIEHWIA
0 CTaBLUMX U3BECTHbIMM PaKTax KOHPNMKTA MHTEPECOB M KOPPYNLMOHHBIX NpoABAeHui B My3ee,

obcroaTenbcTeax U AencTeuax (besaeictenn) paboTHMKOB My3ea U TPETbUX ANL, NOCAYKMUBLINX



WA CNOCOBHBIX NOCAYXUTb NPUMMHAMM BO3HUKHOBEHMA B My3ee KOHOAMKTA MHTEepecoB u/unm
KOPPYMUMOHHbIX MPOABNEHWA, @ TaKKe O NMPUYNHEHUW (BO3MOXKHOM MpuuYMHEeHUM) Bpeaa

Myseto;

2.1.14. poBoAWTb A0 CBEAEHMA HENOCPeACTBEHHOTO WK BbIWECTOALLEr0 PYKOBOAUTENS
MHGOpMauMio O TOM, YTO Kakoe-nMbo AMUO npeanaraer paboTHUKY Mysea coBepwHThb
HE3aKOHHbIW, HENPaBOMEPHbIA UK NPOTUBOPEeYaLLUIl TPeBOBAHMAM K C/IyKeBHOMY NOBEAEHUIO
MOCTYNOK WAM KakMM-1Mbo WHbIM 06pa3om HapylwuTb 3akoHOAATeNbCTBO POCCMIACKOM
degepaynn n HacToAwmMin Kogekc, o Niobbix CTaBLWMX WM3BECTHbIX (akTax B OTHOLEHWUM
COBEpLUEHHbIX MO0 roTOBALWMXCA NPaBOHapYLIEHUIA CO CTOPOHbI APYrx paboTHukos Myses
(ecnn umetowanca nHGopmauma He TpebyeT yBEAOMAEHNA COOTBETCTBYIOLLENO PYKOBOAWTENA

cornacHo nognyHktam 2.1.13. u 2.1.14. HacToAawero ab3aua);

2.1.15. He pasrnawatb M He MCMNONb30BaTb HeHag/exawmm o6pa3om ceBeaeHUs,
OTHeCeHHble 3aKoHoAaTenbcTBom Poccuitckon ®efepaumu K cBefeHUAM KOHOUAEHUMANbHOIO
XapaKkTtepa u cnyxebHyto nHpopmaLmio (CBeAeHMA OrpaHUYEHHOro PacnpoCcTpaHeHns), a TaKkKe

MHblE CBEAEHWNA, CTaBLLUWE M3BECTHbIMKW B CBA3KU C MCNOMNHEHUEM TPYAO0BbIX O6ﬂ3aHHOCTEl;'1;

2.1.16. He pgonyckaTb OKa3aHWA BO3AEWCTBMA Ha CBOWX KONNEr B LENAX NPUHATUA

NPOTMBO3aKOHHOTO U (MAKM) HEOBOCHOBAHHOTO PELIEHUS;

2.1.17. Bo34epKuBaTbCA OT NOBEAEHMA, KOTOpoe MOrI0 Obl Bbi3BaTb COMHEHWE B
A06POCOBECTHOM MCMONHEHUW TPYAOBbIX 00A3aHHOCTEN, a Takke u3beratb KOHAMKTHbIX
CMTyauuid, cnocobHbIX HaHecTn yuiepb penyTaumu uau asToputeTy paboTHuKos Mysea u/unu

Myseto;

2.1.18. He ponyckaTb npossneHnin Gopmanuama, BbICOKOMEPUSA, HEyBarKUTeAbHOro
OTHOLWEHMA K 3aKOHHbIM Npocbbam u TpeboBaHMAM rpaxaaH B CBA3M C UCMONHEHUEM TPYAOBbIX

obazaHHOCTEN;

2.1.19. BO3paepuBaThCA OT MNybBAMYHBIX BbICKA3bIBaHWW, CYKAEHWIA M OLEHOK B

OTHOWeHWKU My3en, ecan 3TO He BXOAMUT B 0bA3aHHOCTH pa6OTHMKa,'

2.1.20. cobnopate KOHOUAEHUMANbHOCTL MHPOPMAaLMK O KOHTpareHTe, Kacaroweics
YCNOBWMIA €ro M3HeaeATeNIbHOCTM, NMYHbIX KavyecTs W npobnem, NPUMHUMaTb Mepbl ANA ee

obecnevyeHus;



2.1.21. He wWCnonb30BaTb CAyKeBHOE MONONKEHUe ANA  OKa3aHWA BAWAHMA Ha
AEATENIBHOCTL rOCYAaPCTB@HHbIX OPraHOB M OPraHOB MECTHOIO CamMoynNpaB/eHus, opraHusauui,
AO/IHHOCTHBIX /L, rOCYAAPCTBEHHBIX M MYHULMNANbHBIX CAYKALLMX NPU pelleHun BOMpPOCOB

JIMYHOTO XapaKTepa;

2.1.22. yBaXMTENBHO OTHOCUTBLCA K AEATENbHOCTU MpeacTaBuTeneit CPeACTB MaccoBO
MHPOPMaLMK No MHGOPMUPOBaHKIo 06LecTBa 0 paboTe Mys3es, a Takke OKa3bIBaTb COAENCTBME

B NONly4€HMM AOCTOBEPHON MHPOPMALIMM B YCTAHOBIEHHOM MOPAAKE;

2.1.23. NOCTOAHHO CTPEMMUTLCA K OBECMEYEHMI0 KaK MOKHO bonee addekTMBHOro u
3KOHOMHOrO pacnopsx}eHus GUHAHCOBLIMM CPeACTBAMM, UHBIM UMYLLECTBOM, MaTepuanbHo-

TEXHUHECKUMK U APYTUMU pecypcamu Mysesn;

2.1.24. He ncnonb3oBaTh MMyLLecTBO Myses 8 LeNAX, He CBA3AHHbLIX C UCMONHEeHMEM

TPYAOBbIX 0693EIHHOCTeﬁ, a TaKXe He nepenasaTh ero B Takmx LENAX UHBIM NnLam;

2.1.25. cobnwopate nNpuHUMNLL W TpeboBaHUA, yCcTaHOBNEHHbIE denepansHbiMm
3akoHamun ot 18 uions 2011 r. Ne 223-®3 «O 3akynkax TOBapos, paboT, ycnyr otaenbHbIMM
BUAAMU IOpUAMYECKUX Mnu» M oT 5 anpena 2013 r. Ne 44-®3 «Q KOHTPaKTHOW cucTeme B chepe
3aKynoK ToBapos, paboT, ycayr ana obecnedeHna rocy4apCcTBEHHbIX U MYHULMNANbHBIX HYXA» U
“3A,aHHbIE B COOTBETCTBMW C HUM BHYTPEHHUE PEryasTUBHbBIE AOKYMEHTbI Myses, He co3gasaTb

CBOMMM AENCTBUAMN HeOBOCHOBAHHbIE MPEUMYLLLECTBA ANA KaKUX-TM60 Y4aCTHMKOB 3aKyMOK.

2.2.  PabotHuk  My3ses, HageneHHblii  OPraHWU3aLMOHHO pacnopaauTeNbHbIMM
MOTHOMOYMAMU NO OTHOLIEHMIO K ApYrM paboTHNKam Myses, Ao/KeH BbiTb AN8 HUX obpasyom
npodeccroHannsma, besynpeyHoit penyTaLmm, CBOUM ANYHBIM nosefeHnem noAasate npumep

HYECTHOCTH, 6€CﬂpVICTpaCTHOCTM M CNpaseanmBoCTH.

2.3. PaboTHMK Mysen, HageneHHbii OpPraHM3auuoHHO  pacnopaguTensHbIMK

MOTHOMOUYMAMM MO OTHOLLEHMIO K ApYrum paboTHuKkam My3ses:

2.3.1. npuHMMaeT mepbl no NPeaoTBpalleHno U YperyimpoBaHUIO B KOANEKTUBe
KOHQ/IMKTa MHTEPECOB, N0 NpeAynpeXAEHMIO KOpPPYNuWK, BKAKOYAA Mepbl NO NPeaoTBpaLLeHuIo

KOPPYMNUMOHHO-ONACcHOTo NoBegeHus;

2.3.2. copeicTByeT YCTaHOB/IEHMIO M MOAAEPKAHUIO B KONNEKTUBE 310POBOI0 MOpPasbHO-

NMCUXONOrM4YeCcKoro Kammara;



2.3.3. npu onpeaeneHun obbema 1 xapakTepa nopyvyaemoi apyrum pabotHukam Myses
paboTbl pyKOBOACTBYETCA MPUHLMUNAMMU CNPABEA/IMBOCTM, YHETA JIMYHBIX U [Ae/0BbIX KayecTs,

HBaﬂM(bMHaU,VIM W OMNblTa NOAYUHEHHDIX;

2.3.4. He ponyckaeT MO OTHOLWEHWIO K NOAYMHEHHbIM PaboTHMKaM HEeOoBOCHOBAaHHbIX

NPeTeH3ui, a TakKe GaKToB rpybocTu U BeCTaKTHOCTK;

2.3.5. nposssseT 3ab0Ty 0 NOAYMHEHHDIX, BHUKAET B UX NPoBaembl U HyKAbl, coaeicTyeT
MPWHATUIO 3aKOHHbLIX M 060CHOBaHHbLIX pelleHnid, cnocobeTByeT npodeccoHanbHoMy K

[LONMHOCTHOMY POCTY paboTHUKOB;

2.3.6. OKa3blBaeT NoAAepKy M MOMOLLb MONOABIM CeLManucTam (¢ onbitom paboTbl Ao 3

net) B npuobpeteHn npodeccoHanbHbIX HaBbIKOB;

2.4, PabotHukm  Mysea, HajeneHHble OPraHW3auMOHHO  PACNOPAAMTENbHbIMK
MOIHOMOYMAMM NO OTHOLLEHWIO K ApYrm paboTHWKam, HeCyT OTBETCTBEHHOCTb B COOTBETCTBUM
C 3aKoHoApartenbcTeom Poccuiickon Pepepaunn 3a AelcTBUA Man 6e3aelcTBMA NOAYUHEHHbIX
COTPYAHWKOB, HAPYLUAOLWMX NMPUHLWMNBI STUKKU U NPaBuAa CAyKeBHOro NnoBeAeHusa, ecin OHU He

NPUHANK mep, YTODbl He AONYCTUTb TaKUX AEWCTBUIN UK Be3aencTBUiA.
[ll. 3TuKa noseaeHnAa paboTHMKoB Myses:

3.1. PaboTHMKM My3esn B CBOEI AeATEeNbHOCTM UCXOAAT U3 KOHCTUTYLLMOHHbIX MOAOKEHUN O
TOM, 4TO YesloBeK, ero npasa 1 ceob0oAbl ABNAIOTCA BbICIIEN LEHHOCTBIO, M KaXAbll rparkaaHmH
MMeeT NpaBo Ha HENPWKOCHOBEHHOCTb YaCTHOW MWU3HW, IUYHYIO U CEMENHYIO TalHy, 3aluTy

4ecTu, AOCTOMHCTBA, CBOEro A06poro MMeHu.
3.2. PaboTHUKK My3en:

3.2.1. obasaHbl cobnwopate 0bLWENPUHATBIE 3TUYECKME HOPMbI W Mpasuaa AenoBOro
nosenenun, 6biTe BEXNAMBbLIMM, A0OpONKENaTeNbHbIMM, KOPPEKTHbIMM, NPUHLMNWANBHBIMY,
BHMMaTEe/IbHbIMM, MPOABNATL TEPNMMOCTb W HENPeaB3ATOCTb B OBWEHMM C rpawgaHamu u

Konneramu, paboTHMKaMM APYrux opraHu3aLni;

3.2.2 nNPU3BaHbI cnocobcTBOBATL CBOMM noeegeHMem YCTaHOBAEHWUKO B KOJNEKTUMBEe

AeN0oBbIX B3aVIMOOTHOLL|€‘HHl‘;I, OTHOLUEHWN NapTHepPCTBa, B3aMMOYBa*KeHWA U B3aMMONOMOLLM,

KOHCTPYKTMBHOTO COTPYAHWYECTBa APYT C APYTrom.



3.2.3. O/MKHBI NPOABAATL YBaXKeHWe K 06bl4anam 1 TPAAULMAM Hapoaos Poccuu 1 4pyrux
rocyAapcTs, y4nTbIBaTb KYNbTYpHbIE U MHbIE OCOBEHHOCTM PAa3NMYHbIX ITHUHECKMX, COLMANbHBIX

rpynn U KoHdbeccui;

3.2.4. 0bA3aHbl CTPEMUTbCA B NO6ON CUTyaLMKM COXPaHATb AMYHOE LOCTOMHCTBO, BbiThb
obpasuom nosegeHus, A0BPONOPAAOYHOCTM U YECTHOCTM BO BCeX chepax OOLWLECTBEHHOM

HU3HMK;

3.2.5. nonHbl n3beratb AUYHBIX M GUHAHCOBLIX CBA3EM, CMNOCOBHbIX HaHeCTH ywepb mx

4eCTU M [OCTOMHCTBY, penyTauun Myses;

3.2.6. He AONyCKaTb NPUHATMA NULLW, KYPEHWUA BO BPeMa Cay»KebHbIx coBellanuii, 6ecea,
MHOTO cnyxkebHoro obuieHna ¢ rpaxaaHamu. KpuTuka MMeWwmMxca HegocTaTkoB B paboTe co
CTOPOHbI  PYKOBOAWTENA  MAW  KOAner [o/kHa BbiTb  OBbEKTUBHOM, B3BELEHHOM,
NPUHLMNUANBLHOW M C NOHMMaAHMEM MPWUHUMaTLCA Tem paboTHUKOM Myses, K KOTOPOMY OHa

obpauieHa.
3.3. Mpu ucnonHeHnn TpyaoBbIx 06A3aHHOCTeH paboTHMKK My3ea BO3aepKUBaOTCS:

3.3.1. ot noboro BMAa BbICKA3bIBAHWIA U AEWCTBUNA AUCKPUMUHALMOHHOIO Xapakrtepa no
Npu3Hakam nona, BO3pacTa, pacbkl, HAUMOHANBbHOCTW, A3blKa, TPAXKAAHCTBA, COLMANBHOTO,
WMYLLECTBEHHOTO W/IM CEMEWHOTO MONOMEHMWA, UCXOAA M3 MOSUTUYECKUX WAW PENUTMO3HbIX

npeanoYTeHN, poaa 3aHATUIN U MHBIX UMEHOLLIMXCA Pa3ANYmnii;

3.3.2. oT rpybocTH, NpoABAeHUI NpeHebPeXUTEeNbHOTO TOHa, 3aHOCYMBOCTMU, NPEAB3ATHIX

3aMeyaHui, NpeabABNEeHUA HENPaBOMEPHbIX, HE3aCYKEHHbIX 0BBUHEHMIA;

3.3.3. OT yrpo3, oCKOpbUTE/IbHbIX BbIPAXKEHUI WU PENUK, AEHCTBUI, OT HEHOPMATUBHOIA
NEKCUKKW, NPenATCTBYIOLMX HOPMaibHOMY OBLIEHUIO MAK MPOBOLMPYIOLMX NPOTUBONPaBHOE

nosegeHue.

3.4. PaboTHWKM Mysea Ao/mKHbI BbiTb BEXIMBBIMK, A0BPOMKENATENbHBIMM, KOPPEKTHBIMMY,

BHMMATE/IbHbIMW U NPOABAATb TONEPAHTHOCTL B OﬁLU,E‘HVIH CrpaxgaHamu v KONAeramu.

3.5. He ponyckaetca obcyxkaeHne paboTHUKAMW HEAOCTaTKOB M NMYHOM SKWU3HWM CBOMX

Konner.

3.6. MoseaeHune paboTHuKka BCerga u npu N0bbIX OBCTOATENbCTBAX MAOMKHO bBbiTb

6E3YI'IPEHHbJM, COOTBETCTBOBATL BbICOKMM CTaHAapTam npocbeccmonanmma M HPaBCTBEHHO-



3TUYECKMM npuHuMnam. HWYTO He [0MKHO nOpoYnUTL AOE/10BYHD penyTaunio U aBTOpUTET

paboTHuMKa.

3.7. PaboTHMKY NpeAnncbIBAETCA: NOCTOAHHO KOHTPO/IMPOBAThL CBOE MOBEAEHUE, YyBCTBA U
3MOLUWK, HE NO3BONAA NUYHLIM CMMNATUAM WAW aHTUNATUAM, HENPUA3HU, HACTPOEHUID WM
OPYXKECKMM YyBCTBaM BAMATb Ha CNyKebHble pelleHna, ymeTb NpeaBuaeTb NOCAEACTBUA CBOMX
AeNcTBnin 1 peweHnit; obpawaTbCA OAMHAKOBO KOPPEKTHO C KOAAEeramu, pPyKOBOACTBOM

HE3aBUCUMO OT UX cnymeﬁHoro MK COUMaNbHOIO NOAOHKEHUA.

3.8. B npouecce TenedoHHOro obuieHua AoMKHbI BbiTe cObNOAEHbI Cheayowme npasuna: -

Hd BXO4AUWMKME 3BOHKKM CneayeT 0TBEYHATb KaK MOMHO 6bICTpee, NP OTBETE Ha3blBaTb CBOE UMA,

- Npu 3BOHKe B noapasaeneHns Myses paboTHUKY HEOBXOAMMO Ha3BaTb CBOE MUMA U [O/IKHOCTb
(nmbo HaumeHoBaHWe NogpasfeneHus), a TakKe NOMHTEPEeCoBaTLCA, MOMKET N1 cobeceiHUK B

AaHHbI MOMEHT yAeNUTb BpeMA pasrosopy;

- NPU 3BOHKE B ApYyrve opraHu3aunmn HeobxoanMmo Ha3BaTb CBOK GaMUANIO U MMA, LOMKHOCTD,
03BYy4YMTb Ha3BaHue My3esa, cnpocuTb, yA06HO nu cobecefHWKy pasroBapuBaTbh B AaHHbLIN

MOMEHT;
- 3aKaH4YMBaTb Pa3roBOp, Kak NPaBUAO, AO/KEH NO3BOHUBLLIUIA;

- €CW BOMPOC, N0 KOTOpoMy PaboTHWMKY HEOBXOAMMO CBA3ATHCA C KOAMEramu Wau BHELUHUMM
NpeacTaBUTENAMU HE ABAAETCA CPOYMHbIM, CNeAyeT OTAaBaTb npeanouvTeHve CBA3M Mo
3/IeKTPOHHOM nouTe. Ecan e BONpPOC ABNAGTCA CPOYHbIM, OAHAKO Npu 3TOomM Heobxopumo
JoHectu go cobecegHuka bonblioi 0b6bem nHdopmaumm, To TenedoHHbINM 3BOHOK A0/MKeH DbiTb
npesBapeH 3NeKTPOHHbIM cooblleHUeM, cogepXawmum 3Ty MHpopmauuio B Heobxognumom

obbeme;

- 0BCyKAEHUE C KONNEraMu IMYHbBIX BONPOCOB, PelleHne MYHbIX Npobaem, a TakKe nnyHbie
pasrosopbl no TenedoHy B pabouyee BpemA PaCLEHWBAIOTCA KaKk HepernameHTUPOBaHHble

nepepbisbl.

3.9. [puM BO3HWUKHOBEHWW KOHDAMKTHOM  CUTyauuu  MexAay noapasfeNeHnuamu,

NPUOPUTETHBLIM HanpasJeHnem peLleHUs KOHPAUKTa ABNARTCA yueT uHTepecos Myses B Lenom.

3.10. BHewHnin Bua, paboTHUKOB My3esa Npu UCNONHEHUW UMK TPYAOBbIX 0bA3aHHOCTEN, B
3aBMCMMOCTM OT YC/IOBMIA WX WCMOJNIHEHWA, [OMKEeH CnocobCTBOBaTb  YBaXKUTENbHOMY

OTHOLIEHMIO rpaXkaaH K My3eto, COOTBETCTBOBaTb 06LLENPUHATOMY A€10BOMY CTUAIO, KOTOPbIKA



OT/IMYaOT 0GUUNANBHOCTD, CAEPMKAHHOCTb, TPAAMLMOHHOCTb, aKKypPaTHOCTL. PaboTHUKKM Myses
cob/1104at0T pasyMHY [OCTaTOMHOCTb B MUCMO/Mb30BAHMM KOCMETUKM, HOBEAMPHbLIX U3LENUI U

MHBIX YKpaLeHWN.
IV. 3aKknounTeNbHble MNONOKEHNA!

4.1. Ecnm y paboTHuKa My3ea BO3HWKAKOT 3aTPYAHEHMA B OTHOLIEHWM MOHMMaHUA AMb0
NpMMeHeHUA NoNoXeHU Kogekca, oH Bnpase 0bpaTUTbCA 3a KOHCYbTaluMeN (pa3bacHeHMAMM)
K CBOEMY HENOCPeACTBEHHOMY PYKOBOAWUTENID, a TaKKe K [AOKHOCTHOMY suuy Mysesa no

NPOPUNAKTUKE KOPPYNLMOHHBIX U UHBIX NPABOHAPYLIEHWA.

4.2. PykoBOAUTENM BCEX YPOBHEH HE UMEIOT NPaBa CKPbIBATh OT BbILLECTOALLETO PYKOBOACTBA
$akTbl HeHagNeKallero WCNOAHEHWUA UX MOAYUHEHHbIMM — paboTHukamu Mysea TpyaOBbIX

obazaHHOCTEN.

4.3. PykoBoauTenu scex ypoBHel My3esn He A0/MKHbI A40NYCKaTb NpecieaoBaHne paboTHUKOB
My3sea 3a ysegomneHve uaAM  MHOOPMMPOBAHME COOTBETCTBYIOWIETO PYKOBOAMTENA,
npegycmoTpeHHoe Hactoawmm Kogekcom. B To ke Bpemsa Heobxoaumo npecekaTb ntobble
NONbITKM  PAcNpPOCTPaHEeHWA 3aBefOMO NOXHOW  MHOOPMALMM, HENPOBEPEHHbIX WK
HEeNnoATBepPXAEHHbIX GaKTOB C UeNbk ONopounTb paboTHMKa My3ed, HE3aBMCMMO OT ero

AO/THHOCTH,

4.4, Ha paboTHuka My3ea He MOMeT ObiTb HANOMKEHO AWCUWUMNMHAPHOE B3biCKaHMe 3a
npegocrasneHne MHGopmaLmm o HapyweHnn KofeKkca, 33 KpUTUKY PYKOBOAMTENA MAU KOAner

no obcToATeNbCTBaM, NPEeAYCMOTPEHHbIM HacToAWMM KogeKcom.
V. OTBeTCTBEHHOCTb paboTHMKa My3es 3a HapyweHue Kogekca:

5.1. HecobntopeHune Kogekca MOXKET NPMBECTU K AUCUUMNIMHAPHLIM CaHKLMAM — BNAOTb A0
YBO/IbHEHWA - B COOTBETCTBMM C [OEWCTBYKLWMM TPYLOBbIM 3aKoHOAatenscteom PO u

NOKabHbIMW HOPMATMBHbBIMW aKTaMM,

5.2. B cnyvasx, npeaycmoTpeHHbIXx deaepanbHbiMM 3aKOHAMM, HApPYyLEHWE NONOKEHWUIA

Kopekca Bneyet npumeHeHue K paboTHUKY My3ena mep topUAMYECKON OTBETCTBEHHOCTY.



